HaykoBo-npakTiuHa KOHQEpEHIis
«b16mioTeka sik cepBiCc: OUIKYBaHHS KOPUCTYBAUiB Ta MOXIJIUBOCTI 010110TEKH»

IHTEI'PAILIIA Y BIPTYAJIBHUM ITPOCTIP SIK CKJIAJIOBA YCHIXY
HAYKOBOI BIBJIIOTEKH BHMY IM. M. 1. MIUPOI'OBA

CaxapoBa Mapis
Sacharova, Maria

6ibnioTekap HaykoBoi b6ibnioteku BHMY im. M. |. NMuporosa
21018 m. BiHHWMuA, ByA. MNnporosa, 56

AHoOTAaIifA:

Opranizaiiss Ta ynopaBiaiHHA 1HGOpMAIIEl0 Ta HaJAaHHA JOCTyNy 10 Hei
KOpPUCTyBayaM € TOJOBHOIO METOK MisIbHOCTI 010mioTeku. CalT 6107i0TEKH Ta
CoIliaJTbHI MEPEeXK1 — PECYPCH, SIK1 IOTTOMAararTh peari3yBaTu 3aBIaHHs 010J1I0TEKH Ha
HUIAXy e(peKTUBHOI KOMYHIKaIIll Yy BIpPTYaJIbHOMY CEpeIOBUIIII.

Abstract:

The main objective of the library work is the organization and management of
information, providing users with access to it. The website of the library and social
networks are resources that help to realize the library tasks on the way to effective
communication in a virtual environment.

Kaw4oBi ciaoBa: BipTyalibHI cepBicu 0Oi0mioreku, ¢opmu pobdotu 3
KOpPUCTyBauyaMu, KOMYyHIKaIliiiHa AisJIbHICTH 010110 TeKH

Keyworlds: virtual library services, forms of work with users, communication
activity of the library

Cy4acHi iHpopMaIliifHI BAMOTH JUKTYIOTh 0i01ioTekaM Gopmu poboTH, sKi 11e
KiTbKa POKIB TOMY HE Halexanu 10 0i06mioTeyHnXx. B emoxy CTpiMKOTro pO3BUTKY
iHbopMaIliiiHuX TexXHoJorid Ta mudpoBUX JeBaiciB iHMopmallis HaOyBae
3HAUYIIOCTI JIMIIE B TOMY BHUIAJKY, KOJW ii MPOUYMTArOTh. [HTEpHET Ta Macmesmia
MepernoBHeH] 1H(GOpMAIIHHUMHA TPOAYKTAMH CYMHIBHO1 SKOCTI Ta JTOCTOBIPHOCTI,
TOMY HaWmepIne 3aBaaHHs 0i0mioTekn y mupoBOMYy MPOCTOpPI — HAJAHHS SKICHOI
iHbOopMarlii, Ipyre 3aBIaHHS — MOMMPEHHS 1HPOpPMAIIii 10 CTIOKKUBaYa.

[HTEpHET-TIPOCTIp MTO3BOJIIE MIBUAKO 1 0€3 OOMEXKEeHb CTBOPIOBATH HOBUU
KOHTEHT, 00’ €JHyBaTH HOTO y CHUTBHOTH Ta CTOPIHKH. ToMy Gi0i0TeKH BiTIyBalOTh
3apa3 HEOOXIJHICTh MIATBEP/)KYBAaTH CBOIO CIPOMOXKHICTH HE JIMIIE B
MarepiaibHOMY HaloBHEHH1 (OHMIB, a ¥ y NPEACTaBICHOCTI y BIPTyaIbHOMY
CepeIOBHIIII.



3a octanHi poku 6161mi0Teka BHMY kapauHanbHO po3livpuia HanmpsMOK CBOET
poOOTH, MPaLIOYH Y TICHOMY TaHJEMI 3 Cy4aCHUM KOPHCTYBAau€M y BIPTYaJbHOMY
IIPOCTOPI.

OpHiero 13 3B’SI3yI0YUX JIAHOK MDK KOPUCTYBaueM 1 010J110TEKOIO € CalT, SKUU
PO3KpUBAa€E BCIO [ISJIbHICTh O01010TEKH Yy BIpTyalbHOMY mpocTopl. Ha caiiti
010710TeKM mpeacTaBiaeHo 1H(OpMaNilo JUIsl CTYJIEHTIB, HAayKOBLIB Ta (paxiBIliB
0107110T€UHOI crpaBu y BIANOBIAHMX pyOpukax. Takoxk caliT MICTUTBH BIPTYyajbHI
CEepBICH, TaK1 SIK: €IEKTPOHHUI KaTtajor, peno3utapii BHMYVY Ta BipTyanbHa goBijaka.

OuiHUTH JOLUIBHICT POOOTH BIPTyaldbHUX CIyXKO O107110TE€KM MOXHA 3a
JIOTIOMOTOI0 CTAaTUCTUYHUX 3BITIB, SKI JOCTYIIHI Ha KOXKHOMY OKPEMOMY CepBici 1
HaJal0Th HEOOX1TH1 JaHI.

Cratuctuka caiTy - BaXXJIMBHM MOKa3HUK CTaOUTBHOCTI poOOTH O0i10110TEKH Ta
PO3BUTKY ii cepBiCiB. 3a JOMOMOrOI0 aHaji3y JaHUX MEperyisaiiB Ta BiJBiIyBayiB
CaliTy MOXXHa MOOAYUTH, SKI HOBHHHU BUKJIMKAIOTh HAHOULIBIIE 3alliKaBJICHHS CEpes
KOpHCTYBauiB, SIKi 3 cepBICiB HaMOUIbII 3aTpeOyBaHI Ta CKUIbKHM BiJBilyBauiB MU
3aJTyYWIIN 32 TIEBHUH TPOMDKOK 4acy.

Caiit npairoe Ha turatrdgopmi WordPress 1 no3Bosisie BiZKpUBaTH CTATHCTHYHI
3BITH OJpa3y X 3 aJAMIHIIAHEN1, aJle TapajiesIbHO MU KOPUCTYEMOCH OHJIAH-CEPBICOM
Google Analytics. Ile onun 3 npoayktiB Google, sikuii 103BOJISIE HE JUIIE OI[IHUTH
KUIbKICTh BIJBIlyBaHb 1 MEPETJISAAIB, ajge ¥ NPOMOHYE CBLKHM TOTJSAI Ha Te, SK
BiJIBITyBa4i BUKOPHUCTOBYIOTh CAMT 1 III0 POOUTH, 1100 BOHH MOBEPHYJIUCS Ha HHOTO.
Google Analytics cTBOpeHO Ha OCHOB1 IOTYKHOI, JIETKOT y BUKOPUCTAHHI IJIaTHOpMHU
3BITYBaHHsI, 11100 MO)KHa OyJI0 BUPIITYBATH, 5Kl JaH1 MEPETIIAIaTH, 1 HAJATOBYBATH
CBOI 3BITH YCHOTr'0 KijlbKOMa Kitikam#. [1]

3araipHa KiJIbKICTh KOPUCTYBadiB Ha caiti 6i0mioTeku [2] 3a 2016 pik ckianga
15024 4om., 3 sikux 72,1% cTaHOBIATH HOB1 KopucTyBadi Ta 27,9% - kopucTyBaui, sKi
HEOJHOPa30BO BinBimyBanu cait. 3a 2016 pik Oymno 3apeectpoBano 20621 ceasc.
Ceanc — 1€ MPOMDKOK Hacy, MPOTITOM SKOTO KOPUCTYBad aKTUBHO B3a€EMOJIE 3
caiitom. [omicssa e mMoka3HUK Mae pi3He 3HaueHHsA. HaiiBumii mudpu y ciuni
(2639 ceanciB) Ta BepecHi (2247 ceaHciB), IO TMOB’S3aHE 3 IMOYATKOM HOBOTO
HABYAIILHOTO CEMECTPY.

KinpkicTh Ta TOMYyJSPHICTH COIIMEPEXK JO3BOJISIE HE 30CEpPEIKyBAaTHCS Ha
OJTHOMY cepBici. 3a0e3TneUeHHsI OHJIAMH MPECTaBICHOCTI 01010TeKH 3A1HCHIOETHCS
IIUISIXOM OpTaHi3allii Ta ynpasiiHHas iHGOpMAI€0 y MOMyIApHilA cepel KOpUCTYyBadiB
comianbHii Mepexi BkonTtakte, cropiHku B Mmepexi Facebook, cropinkm kanamy
6100Teunoro Bigeo Youtube Ta ¢porokonekuii Flickr.

Jlns Bi3yanmizaiii KOHTEHTY Ta YHOPSAKYBaHHS MeJia-naHux 010maioTeka
BUKOPHCTOBYE BioKkpemiieHi BipryanbHi cepsicu (Youtube ta Flickr). doro- Ta
Bieo-(dailiin 30epiraloThbC Ha LUX CEpBICaX, TIPYNYIOTbCS B albOOMH Ta


https://uk.wordpress.org/

peaaryroThCs, a Ha CalWTI BUBOAATBHCS JUII Ti JaHl, Kl NOTPIOHO BUKOPUCTATH B
KOHKpETHIN MmyOJTiKaii.

Ha xanam 6i0mioTeku y coriayibHii Mepexxi Youtube [3] 3a 2016 pik Oyso
omyOmikoBaHo 11 Bimeo-ponukiB. 3a 2016 pik KUIBKICTh MNEpEryAniB KaHaly
30uTkIIMIIacs Ha 322,58% B nopiBHsiHHI 3 2015 pokom 1 ctaHoBUTh 1200 nepersmis.

HemonaBuo 6i6mioTexa crBopuiia kaHai Al myOmikaiii oto B comianbHIN
mepexi  Flickr [4]. B mepexi onyOsikoBaHi Tpu anbOoMHM 1 KaHaia Oyje
NOMoBHIOBaTUCA HOBUMHU (oto. OnHiero 3 (yHkuiii mepexi Flickr € MOXIHUBICTH
BOynyBatu (QoroansboM 3 mpsmuMm nocuinaHHsMm Ha Flickr, a Takox #oro moskHa
HeperyisIaTv 1 Ha cailTi 610J10TeKu.

HoBuHn caiiTy 3a3BHuail TaKOX MOIIMPIOIOTHCS Yepe3 COoliaabHI MEPEXKi, KOXKHA
13 SIKHX Ma€ CBOIO I[UTbOBY ayJIUTOPIIO0, @ TAKOXK PI3H1 PIBHI OXOIJICHHS BiJBIyBayiB,
TOMY 710 Tpynu BkoHTakTe MU mMyOIiKyeMO HOBUHH, aKTyallbHI JUIsl CTYJCHTCTBA, a Y
Facebook — myGumikamii ans ¢axiiiB 6i06gioTeyHOl cripaBu. | nani Oyae BUIHO YOMY
MU 00pajy TaKuil po3MoAiT HOBUH.

OcHOBHUHM KpUTEpid OLIHKU MISIBHOCTI TPYH Ta CTOPIHOK 010JI0TEKH MPSIMO
IPOTOPIIIMHO 3aJICKUTh BiJ TIOKAa3HUKIB BiABIIYBAHOCTI T'PYNH/CTOPIHKA Ta
BIIOJI00aHL KOHOT OKpeMoi ImyOJikarii, o po3TJITHEMO JI€TAJbHIIIE Ha KOKHOMY
CepBICi.

B corianpHiit Mepesxi BkonTtakre [5] 6i0mioTeka Mae BiacHy rpymy «bidaioreka
BHMYVY», saxa 3abe3neuye BUKOHAHHA Oaratbox QYHKIIH, IO MOTPEOYIOTH
CIUIKYBaHHS 31 CTYJICHTaMH:

e caMe uepe3 cepBic BkoHTakTe mpoTsAroM 3 POKIB BeIeThcs podoTa 3
OopkHUKaMU. I3 cTopiHKU 010J110TEKH MPOBOIUTHCS PO3CHUIIKA ITOB1IOMIICHb
CTyJIeHTaM-00pKHUKaM 3 HaraayBaHHSIM PO 3a00PTOBaHICTb.

e BAXUIMBI TOBIIOMJICHHS, KpIM MyOIiKalii y rpymi 010110TekH, TyOII0I0ThCS
y crminbHOTI «TumnoBuit ctynenTr BHMY» [6], sika mamiuye Oumbme 11 Tuc.
IiAMACHHUKIB 1 OXOIUTIOE OUIBINY IMUTHOBY ayJIUTOPIIO.

e 100 Ii3HATHUCS IYMKY CTYJCHTIB CTOCOBHO MISJIBHOCTI O10J10TEKH, MH
myOIiKyeMO OMUTYBaHHS, & OTPUMaH1 pe3yJbTaTH HaMaraeMocs BIPOBaIUTH
B po0OTY.

Ha mowarky 2016 poky B inTepdeiici rpynu BKonTakre 3’sBunacs iKOHKa
«IloBimomieHHs», 3aBOSKH SKIM CTYIEHTH MOXYTh HAJCHUIATH OCOOUCTI
noBiomyneHHs 10 cnuibHOTH «biomioreka BHMY». Ia cuctema BusBHIaCS
e(heKTUBHOIO JJIsI HAArOJXKEHHS 3B’ SI3Ky M1 010J110TEKOI0 Ta KOPUCTYBAUYEM.

3a 2016 pik mpupict ayautopii rpynu OiOJIIOTEKM B COLIAIBHIA Mepexi
BxonTakTe ckiaB 26,53%. Ha mouaTtok poky KiIbKICTh y4acHUKIB cTaHOBWia 1093
yuTaya, a Ha rpyaeHb — 1383 mianucHuka. OCHOBHA IIJIbOBA ayJAUTOPIS — CTYJACHTH



ta MosoJp 18-27 pokiB. Came ToMy BrkoHTakTe My myOJIiKyeMO KOHTEHT, HallJIEHUN
Ha MOJIOJTb.

OcHOBHUM JIKEpenoM nepexoaiB € mnpsaMmi nocunanusa (52,77%) Tta uepes
ctpiuny HOBUH «Moi rpynu» (19,03%). ToO6To aist TOTO, 11100 30UIBIIUTH 3aTyYeHHS
aynutopii A0 HOBUH crnuibHOTH «bibmioreka BHMY» mnotpiOHO 30inblIyBaTH
KUIBKICTh MiAMTUCHUKIB.

Ha BinMiHHY BiJ comianbHOI Mepexi BkoHTakTe, 1€ KUIbKICTh NPUXHIbHHUKIB
BHU3HAYAETHCS MIAMMCHUKAMM CHUTBHOTH, Yy Mepeki PeiicOyk [7] BUKOPHUCTOBYIOTHCS
«BHOJ00AHHS CTOPIHKU. Y ciuHl 2016 p. KiIbKICTh BOoJ0OaHb cTaHOBWIA 318, a Ha
rpyaeas — 377, mo Ha 18,55 % Oinbie B nopiBHsiHHI 3 2015 pokom. 3a pik Bl iMeHI
CTOpIHKH OyJ10 3a1iicHeH0 123 pomnucu, 3 SKMX HaWOUIbII YCHIIIHUMH OYJIM AOMHCH 3
MOIIMPEHUM BiJI€O, 30KpeMa Iie¢ Oyiu Bifieo mpo poOoTy Oi0JII0TEeKH, a TaKOXK 3
30BHINIHIX JDKEpeN, HampuKIad, Ball MPUKIAIA TPOBEIACHUX 1HHOBAIIMHUX
orepariii.

JInsi BUBUEHHS NYMKH KOPHUCTYBaudiB BXK€ KUIbKa POKIB MOCHUIb 010J10TeKa
BUKOpUCTOBYe cepBic Google Forms [8], skuii mo3Bosise mBHUAKO chopMyBaTu
aHKETy, OTMIEPAaTUBHO pEJaryBaTH MUTAaHHS B PEKHUMI PEABHOTO Yacy Ta OTPUMYBATH
pe3yIbTaTH B BUTJISIAL larpam.

3 MeTOI BUBYEHHS MOOaXaHb CTYACHTIB CTOCOBHO CEpBICIB 0101i0TeKH Oyi10
CTBOPEHO ONMUTYBaHHS «AHKeTa KopuctyBada 0i0mioreku BHMY» na mmatdopmi
Google Forms, y sxomy B3su1o yuacth 406 pecroHIEHTIB — KOPUCTYBauiB 0i0I1I0TEKH
BHMY. Marouu Hanaro/pkeH1 KaHaJIM KOMYHIKaIlii OMUTYyBaHHs OyJI0 ONyOJIiIKOBaHE
y COLlIaJIbHUX MEepekax, a Takox AyOmtoBanocs y rpymi « Tunoswuii ctynenr BHMVY ».
JIns mypIioro 3aydeHHsT KOPHCTYBadiB, K1 BiBIAYIOTh O010JI0TEKYy B UYMTAJbHIN
3aJ1i Ta Ha aboHeMeHTax Oynu po3minieHi (iaepu 3 QR-kogom. BiackanyBaBIm Kox
KaMeporo Ha cMapTdOHI, YUTad OJIpasy MOTPAIUISB Ha CTOPIHKY ONMUTYBaHHS.

Moskna BigMiTuTH, 1110 BUKOpucTanHs Google Forms mamo MOXIHBICTh 3HAYHO
30UTBIIUTH  KUTBKICTh PECTIOHJICHTIB, a TOMIUPEHHS ONHUTYBaHHS BKOHTaKTe
JI03BOJIMIIO MAKCUMAJIbHO OXOIUTH IIUTbOBY ayIUTOPit0 — cTyAeHTiB BH3.

PesynpTaT TPOBENEHOTO AHKETYBaHHS TMPEACTABWIIA pEaTbHy KapTUHY
CTYJIEHTCHKHX MOOAKaHb 1 OUIKYBaHb.

30kpeMa, TIpH BEIIMKOMY TEPENIiKy IMOCTYT, SKi Hamae 0i0ioTeka, CTYIACHTH
KOPHUCTYIOTBCS 37€0LTBIIIOr0 OCHOBHOIO — OTPHMAaHHSM KHUT 1 HEe 0a4aTh JOIIILHUM
mpoBeneHHS B 0i0iioTeni KyabTypHHUX 3axoiiB. [lompm axioTak Ha €IEeKTPOHHI
MiAPYYHUKHA Ta Merabaiitu iHbopmarii B [HTepHETI, CTyJAEHTH HaIalOTh TEpeBary
JIPYKOBaHIM KHM31. PeCroHAEHTH TOALIUIMCS TaKOXX MOOaKaHHSAMHM IOJ0 HOBHUX
MOCJYT, 5IKl MalOTh OYTH B HOBOMY MPUMIIIEHH1 010110 TEKH.

BaxxnuBuM Oyio 3ayBaKeHHS CTOCOBHO POOOTH YMTAIBHOI 3aJld, TOMY MH IIIe
pa3 3amuTaNiM CTYJAEHTIB camMe TMpOo TIOJOBXKEHHS poOOTH YHTAIBHOI 3ajH,
pPO3MICTUBIIM ONUTYBaHHS BkoHTakTe, 1 3a JABa JHI oTpumManu wmaixe 600
BIJIIIOBIAEH.



3riiHO 3 aHKETYBaHHSM, TPETUHA PECIIOHEHTIB NOTPEOY€E TONOMOIH B MOIIYKY
[0 €JIEKTPOHHOMY KaTano3il. OTprMaHi BiIMOBIJI OKa3ajly HaM, B SIKOMY HalpsIMKY
NOTPIOHO copsiMyBaTH 1H(OpMaLIAHY [JISIBHICTE O10J10TEKH, 3Ba)Kaloyud Ha
KOMEHTapi KOPUCTYBadiB Ta JOCIYXalOYHCh 0 IXHBOI TyMKH. J[0 BHpPIIIEHHS TaKHX
MUTaHb MU MR KOMILJIEKCHO:

e DPO3pOOMIM BIAMOBiNI Ha HAWOUIBII MOIMMPEHI MNUTAHHS, SKI MITHIMAIA
CTYJIEHTH M1J] YaC aHKETYBAaHHS 1 pO3MICTHIIU iX B COLIIAJIbBHUX MEpexkax;

e TPHUCBOIIW UM BIMOBIASM XEIITETH, K1 BIAMOBIIAIN TEMAaTHIll 3anuTaHb. Lle
JI03BOJISIE ONIEPATUBHO 3/1MCHIOBATH MOIIYK MO HEOOXITHINA pyOpHIIl

¢ CTBOPWJIM OYKJIETH B €JIEKTPOHHOMY Ta JAPYKOBAHOMY BHTJISIL, IIOO JOJATKOBO
1HGOPMYBAaTH KOPHUCTYBAaulB CTOCOBHO MOILIYKY 1H(QOpMallii B €JIEKTPOHHOMY
KaTajo3l.

B pesynbrati mpoBeaeHoi po6oTu Oyio MiAroTOBIEHO BuaaHHS «lHTerpaiis y
BIPTYyaJIbHUI MPOCTIp K CKJIaaoBa ycrixy HaykoBoi 0i0mioteku BHMY» [9] Ta
«HaykoBa 6i6:mioteka BHMY im. M. 1. [Tuporosa. Skoro iit 6ytu?» [10].

OTpuMaHi CTaTUCTUYHI JIaH1 BIUIMBAIOTh HA IUIAHYyBaHHS poOOTH 010J110TEKH Ha
HACTYITHUH PIK 1 BHOCATH CBOI KOPEKTHBU B MOTOYHY podOoty. Ilepm 3a Bce, mu
nmoyajy OUTBIIIE PO3MOBIAATH MPO MOCIYTH O10JIOTEKH SIK HA0YHO, TaK 1 BIpTyajbHO.
[To-npyre, mMum Maemo UiTKe OadeHHs TMPOCTOPY HOBOI O0i0II0OTEKH, sKE Oyje
KOM(OPTHUM sl CTYICHTIB Ta MparliBHUKIB. [lo-TpeTe, BIAMOBIAHO 10 CTATUCTUKU
nyOJiKaiii B coIMepeX)ax MH 3pOOMIM BHCHOBKH, SKi camMe IIOCTH Kpalle
CIIPUIMAIOTBCS ayJUTOPIEIO 1 OyIeMO MpaIfoBaTH HaJl CTPYKTYPOIO MyOITiKaIliil.

Otxe, HasgBHI COIllaJIbHI MEpeXi MOXKHA 1 MOTPIOHO BUKOPHUCTOBYBATH JIJIsI
peamizairii 3aBaanb 610110TeKH Ta ePEeKTUBHOT KOMYHIKAIlI] K B BIpTyaJIbHOMY TaK 1
B peaIbHOMY CEPEIOBHIIII.
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