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Annotation. The purpose of this work is to study the European experience of

telemedical psychological and psychiatric care for patients with mental illnesses in

European Mental Health Centers and its integration into health care institutions of

Ukraine. Methods used in the work: bibliosemantic, content analysis. The article is

devoted to the study of the experience of providing telepsychiatric (cyber-psychiatric)

care to patients with mental disorders of the psyche and behavior using modern

digital technologies for the remote provision of medical services via the Internet

using various Internet platforms, applications installed on smartphones, tablets,
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computers/ laptops, and its integration into the medical space of Ukraine.
Keywords: integration into the medical space, telemedical psychological,
psychiatric (cyber-psychiatric) care, EU mental health centers, and patients with

mental and behavioral disorders.

Introductions In recent years, many countries have considered the urgent issue
of providing medical care via the Internet using various Internet platforms, web
applications, and programs installed on smartphones, tablets, and computers/laptops
for patients with mental and behavioral disorders.

The incidence of mental illness is increasing worldwide and is one of the
leading causes of death and disability. In European countries, 19.5% of deaths are
caused by mental illnesses, and over the past 29 years, this indicator has increased by
34% (1990-2019). Mental disorders are the cause of disability, so 44% of cases of
social benefits and pensions are in Denmark, 43% in Finland and Scotland, and 37%
in Romania, which is a social burden for society [1, p.147].

Due to the consequences of a full-scale war in Ukraine, according to the
Ministry of Health, every fifth person in Ukraine will have serious mental injuries,
and every tenth person will experience anxiety, depression, and psychosomatic
disorders of medium and severe degrees. The duration of mental disarray can be from
7 to 10 years. About 7,7 million internally displaced Ukrainians need psychological
counseling, and 3-4 million need pharmacological treatment by psychiatric doctors
[2,p.157].

The work aimed consisted in studying the European experience of providing
telemedical psychological and psychiatric care to patients with mental illnesses in
European Mental Health Centers and its integration into the medical practice of
Ukrainian health care institutions.

Materials and methods. Methods used in work: bibliosemantic, content
analysis. The research was conducted based on the study of scientific sources of
foreign scientists from many countries.

Results and discussion. Scientists around the world have proven the great
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potential of digital/Internet technologies in the fight against mental illnesses, which
are implemented as video consultations, video conferences, individual or group
psychotherapy sessions for providing medical assistance to patients with mental
disorders, and perform the functions of treatment control (reminders), evaluations the
effectiveness of drug treatment (hospital or at home), a continuation of therapy,
reminders about the implementation of therapeutic recommendations, etc.

The goal of telemedical psychological, psychiatric (cyber-psychiatric) care,
which is widely implemented in the EU Mental Health Centers, is to improve the
patient's health, and therefore reduce the number of mental disorders in the
population by bringing closer and increasing the effectiveness of treatment methods,
as well as reducing the involvement of resources that serve to reduce the price of the
specified medical service.

A feature of cyber-psychological and cyber-psychiatric assistance to the
population is aware of the digital world both on the part of medical personnel and
patients [3, p.314]. The economic component is the main component of the economy
of formation.

All of the above is relevant for health care institutions of Ukraine that provide
psychiatric care to the population in the context of reforming the medical industry -
deinstitutionalization (reduction and/or closure) of psychiatric institutions (25% of 85
facilities were closed, the number of beds was reduced by 63,8% ) and in modern
(war and post-war) conditions, when about 7,7 million internally displaced
Ukrainians need psychological help, and 3-4 million Ukrainians need
pharmacological treatment by psychiatrists. It should have been noted that there is no
psychological service for the population in Ukraine, there are only sectoral
psychological services (education, emergency services, armed forces, etc.), which is
unacceptable in the conditions of martial law and requires a solution at the state level
and the creation of appropriate legislation and a legal framework. Mental health
centers of the EU (Republic of Poland, Great Britain, Lithuania, Estonia), the USA,
and other countries can be prototypes for the creation of similar State psychological

centers in Ukraine with elements of telemedicine.
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In many countries, studies on the effectiveness of telemedical care for patients
with  mental disorders were developed and conducted using various
programs/platforms using communication protocols and imaging systems based on
Mental Health Centers of developed countries: eHealth, SMART (Self-Management
And Recovery Technology), LEAN, @HOME TV, ITAREPS, Mobile Therapeutic
Attention for Patients with Treatment-Resistant Schizophrenia (m-RESIST).
MHealth. EXPRESS, ITAREPS, FOCUS [4, p.136, 5, p.32, 6, p.277].

The telemedicine system will allow solving many of the following issues:
conducting a conference/encrypted video communication with a patient of the Mental
Health Center; carrying out an initial diagnosis; carrying out a screening diagnosis of
a mental problem based on the diagnostic standards of the ICD-11 classification;
make a treatment proposal based on data analysis from the collected database;
formulate manifesto for a therapy plan based on data analysis of the accumulated
database; monitor the mental state between visits or visits to the TV; actively remind
patients about the need to take medication; monitoring of confirmed drug use;
organize cooperation between employees of Mental Health Centers at different levels
and with general practitioners; possibility of monitoring and evaluation of quantity |11
programs (specialized assistance); create reports for both therapists and patients with
mental disorders; transfer chief medical data to the hospital's information system;
keep medical documentation of treatment on a mobile device; maintain an active
arrangement of reminders about visits and video visits for therapists and patients;
lead an intellectual organizer of work, filling the periods of their availability
determined by therapists with video visits and visits taking into account the hierarchy
of their urgency; to allow automating the coordination of the activities of individual
psychotherapists of Mental Health Centers and reserving their role for atypical
contacts that require their personal participation.

Telemedical (telepsychiatric) assistance is psychotherapeutic, socio-therapeutic
support/assistance to patients, as well as their families, relatives, neighbors, and
colleagues by the team of Mental Health Centers from a family doctor, psychologist,

psychiatrist, community assistant, social worker to a psychiatric nurse profile. The
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frequency of coverage with active therapy, as a rule, is offered once a week or
depending on the conclusions of the specialist of the Mental Health Center and the
patient's condition. The forms can be the following: telephone contact, e-mail
correspondence, and the most effective is a video meeting (mimicry, body language
(pantomime), verbal content, mood, thoughts) or a home visit where the doctor can
assess the patient's condition.

Doctors of Mental Health Centers are required to perform the following tasks:
determine health needs (including "somatic™), needs in the field of social and
professional functioning, and possible ways to satisfy them based on the resources
available in the local community; to provide the patient with information about
medical care, social assistance and other forms of social security to which he is
entitled; participate in the development and evaluation of treatment and recovery
plans and constant monitoring of their implementation; to provide the patient with
support and information regarding the organization of the treatment and rehabilitation
process and its coordination; ensure interaction and exchange of information between
persons who provide medical services (in particular with a competent family doctor)
and social support; to help and support the patient in contacts with external entities;
cooperate with the family, legal representatives, legal or de facto guardians of the
beneficiary, if necessary, offer consultation of a direct conversation with a
psychiatrist.

Based on the results of the analysis of scientific research, it was established
that telepsychiatric (cyber-psychiatric) care has several advantages: prevention of
early manifestations/signs of relapse, early recognition/diagnosis of depression,
suicidal thoughts/attempts, anxiety disorders among children, adolescents, adults, and
patients with schizophrenia, bipolar disorders, psychoses, post-traumatic stress
disorders, prevention of drug exposure, detection of early prodromal conditions in
children who are traumatized and bullied (bowling) both in the family and at school,;
treatment outside the inpatient department of the hospital (absence of stigmatization,
the label "mentally ill", "hospitalism™) - inpatient at home, "therapeutic/healing"

environment, treatment in the community; improving the provision of medical care to
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patients who live in remote, small towns and villages but are well-acquainted with the
digital world, access to cognitive-behavioral therapy/correction training as a
promising method of compensating for cognitive deficits in any mental disorder, real-
time patient monitoring 1 once a month/week or more often depending on the
patient's condition, reminders/monitoring of treatment, side effects, all this reduces
the length of hospitalization, the rate of re-hospitalization and the workload of
inpatients, and allows patients to function normally in society and stop the decline in
life opportunities and quality of life.

All these advantages of telepsychiatric (cyber px-psychiatric) care to contribute
to shortening the duration of hospitalization, reducing the rate of re-hospitalization
and the workload of inpatients, and allowing patients to stop the decline in life
opportunities and quality of life and to fully integrate and function normally in
society. Telemedicine is a useful tool for monitoring mental health, supporting
treatment, and for any somatic diseases (cardiovascular, oncological diseases,
tuberculosis, etc.).

Conclusions and further perspectives.

1. Based on the above, we should admit that reforming the medical industry
and modern (war and post-war) conditions in Ukraine, the urgent issue of creating a
psychological service to provide medical and psychological services to the population
by developing and adopting at the state level the relevant legislation and regulatory
framework needs to be resolved.

2. Mental health centers of the EU (Republic of Poland, Great Britain,
Lithuania, Estonia), the USA, and other countries can be prototypes for the creation
of similar State psychological centers in Ukraine, which will perform the functions of
the primary polyclinic link for the protection of the mental health of the population.

3. The integration of telepsychological and telepsychiatric care into the work of
existing health care institutions providing psychological and psychiatric care to the
population, as well as into the work of new Ukrainian mental health centers created
shortly by analogy with EU countries, will ensure their effective operation, will

contribute to approximation and improvement of accessibility to the provision of
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these services to patients living in remote, small towns and villages, as well as in
territories where health care facilities have been damaged or destroyed as a result of
military operations; reducing the duration of hospitalization, reducing the level of re-
hospitalization and the workload of inpatients, which is important from an economic
point of view, and will allow patients to stop the decline in their life opportunities and

quality of life and fully integrate into society.
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